GENERAL TERMS AND CONDITIONS OF DELIVERY
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GENERAL TERMS AND CONDITIONS OF DELIVERY OF AEC SYSTEMS B.V.
(Filed with the Brabant Chamber of Commerce under number 52636178)

ARTICLE 1. DEFINITIONS

1.1

In these General Terms and Conditions of Delivery (hereinafter referred to as the

‘General Terms and Conditions’), the following concepts are defined as follows:

a. Customer: any natural person acting in the exercise of their profession or
business or any legal entity that enters into or wants to enter into an
agreement with AEC Systems B.V. or to whom AEC Systems B.V. issues
an offer, makes a delivery, or provides a service;

b. AEC Systems B.V., with registered office in Echt, registered in the trade
register of the Chamber of Commerce under number 52636178;
C. Services: all work in any form and under any designation that AEC

Systems B.V. performs for or for the benefit of the Customer, irrespective
of whether or not it is performed in correlation with the production or
delivery of Products;

d. Information: all analyses, designs, drawings, models, documents, and
items developed or provided by AEC Systems B.V. under the Agreement,
as well as any preparatory material for those analyses, designs,
drawings, models, documents, and items.

e. Site: the location where AEC Systems B.V. performs or is required to
perform work by order of the Customer and/or to which AEC Systems
B.V. will deliver the products or will have them delivered;

f. Products: all items produced and/or delivered by or on behalf of AEC
Systems B.V. for the performance of the Agreement;
g. Agreement: any agreement formed between AEC Systems B.V. and the

Customer, any amendment or addition thereto, as well as all (legal) acts
to prepare and/or perform that agreement;

h. Maintenance Work: the performance of maintenance on the Product;
i. Written/In Writing: In written form or by email;
3. Fault: a sudden unexpected interruption of the Product’s functioning.

ARTICLE 2. APPLICABILITY

2.1 These General Terms and Conditions govern and are an integral part of all quotes and
offers issued by AEC Systems B.V. and any Agreement, by whatever name, with AEC
Systems B.V., unless and to the extent that there is a specific Written agreement to
the contrary with AEC Systems B.V.

2.2 Applicability of any general (purchasing) terms and conditions used by the Customer
is specifically excluded by AEC Systems B.V., unless applicability of such terms and
conditions has specifically been accepted by AEC Systems B.V. In Writing.

2.3 If the Agreement is also governed by the Customer’s general (purchasing) terms and

conditions and the Customer’s general (purchasing) terms and conditions and these
General Terms and Conditions contain a deviating or contradictory provision, the
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provision from these General Terms and Conditions will prevail.

ARTICLE 3. OFFERS, FORMATION OF THE AGREEMENT, AND CANCELLATION

3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

Offers issued by AEC Systems B.V., in whatever form, are without obligation, unless
there is a Written statement to the contrary.

Offers are valid for 30 days.

The Customer is under an obligation to treat information provided in the offer
confidentially and is not allowed to use this information for personal purposes, to let
third parties use the information, and to disclose the information to third parties.

If the offer does not lead to the formation of an Agreement, all documents that are
part of the offer must be returned to AEC Systems B.V.’s address immediately upon a
request to that effect from AEC Systems B.V., whereby the costs and risks involved
will be borne by the Customer.

The Customer guarantees that requirements, specifications, and other details
submitted by the Customer or on the Customer’s behalf to AEC Systems B.V., and on
which AEC Systems B.V. bases its offer, are correct and complete. If requirements
and/or specifications and/or other details submitted by the Customer turn out to be
incorrect or incomplete, the Customer will be charged for any additional costs incurred
as a result.

A combined quotation does not oblige AEC Systems B.V. to perform part of the
agreement for a corresponding part of the price quoted.

The Agreement is formed when the Customer, within the term of validity of the offer,
has accepted the offer issued by AEC Systems B.V.

If the Customer cancels the Agreement, AEC Systems B.V. will be entitled to charge
the Customer for the following:

a. All Products already procured and produced by AEC Systems B.V. for the
purpose of the Agreement;
All work already performed;

C. Possible cancellation fees that AEC Systems B.V. has to pay a supplier or
third party engaged by AEC Systems B.V.;

d. Lost profits.

ARTICLE 4. PERFORMANCE OF THE AGREEMENT

4.1

AEC Systems B.V. will commence performance of the Agreement after AEC Systems
B.V. has received all the required information and technical drawings that meet AEC
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4.2

4.3

Systems B.V.’s requirements and AEC Systems B.V. has received the first part
payment from the Customer.

AEC Systems B.V. cannot be required to commence performance of the Agreement
before all the relevant required information, details, or goods are in their possession
and they have received the first part payment as agreed.

AEC Systems B.V. reserves the right to, in performing the Agreement and without
prior notice to the Customer, engage third parties, procure goods from third parties,
use services provided by third parties, and to have all or part of the Agreement
performed by third parties.

ARTICLE 5. OBLIGATIONS AND RESPONSIBILITIES OF THE CUSTOMER

5.1

5.2

5.3

5.4

5.5

5.6

The Customer agrees to see to it that AEC Systems B.V. receives, in time, all the
(technical) information, details, decisions, and changes that AEC Systems B.V. needs
to be able to provide the Products and/or Services as per the Agreement. The
Customer is responsible for the correctness and completeness of the information,
details, decisions, and changes.

The Customer agrees to ensure in time that AEC Systems B.V. be given free-of-
charge use of and free access to the Site and to ensure clean, safe, and healthy
conditions, as well as suitable storage space there. The Customer is under an
obligation to ensure in a timely manner that AEC Systems B.V. be able to perform the
work on Site without interruption and without delay.

The Customer agrees to ensure that AEC Systems B.V. have access to the required
(utility) facilities, such as electricity, (drinking) water, and compressed air in time,
free of charge, and with a delivery guarantee.

The Customer guarantees that their storage location for the Products meets the
conditions specified in AEC Systems B.V.’s offer.

If AEC Systems B.V. performs work on Site for the installation of the Products, the
Customer will be responsible for unloading the Products at the Site. If the Products
cannot be unloaded right away after arrival on Site, all additional costs incurred by
AEC Systems B.V. as a result will be passed on to the Customer, such as freight
charges and waiting time.

If the Customer fails to meet their obligations towards AEC Systems B.V. under the
Agreement, these General Terms and Conditions, or the law, or fails to meet their
obligations on time or in full, or if the Customer acts unlawfully towards AEC Systems
B.V., or if the Site does not have the facilities that the Customer stated to AEC
Systems B.V. or that AEC Systems B.V. assumed to be present in compiling the offer,
the Customer will be liable for any loss or damage sustained by AEC Systems B.V. as
a result, including additional costs incurred.
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5.7

If two or more Customers have jointly contracted AEC Systems B.V., these Customers
will be jointly and severally liable for meeting the obligations under the Agreement
and in particular for payment of any amounts due to AEC Systems B.V. for
performance of the Agreement.

ARTICLE 6. PRICES

6.1

6.2

All prices quoted by AEC Systems B.V. are denominated in euros and do not include
VAT, import duties, levies or taxes payable for imports or exports, administrative
fees, shipping fees, and insurance fees, unless specifically stated otherwise.

If one or more cost-determining factors increase after signing the Agreement,
regardless of whether or not this is due to foreseeable circumstances, AEC Systems
B.V. will be entitled to pass this increase on to the Customer. The Customer will
receive notice of such an increase as soon as possible. Such an increase will not give
the Customer the right to terminate the Agreement in full or in part without charge.

ARTICLE 7. TERMINATION AND FORCE MAJEURE

7.1

7.2

7.3

If the Customer fails to comply with any obligation, or fails to comply properly or in
time with any obligation under the Agreement, as well as in case of bankruptcy,
suspension of payments, placement under guardianship, or cessation or winding-up of
the Customer’s business, AEC Systems B.V. will be entitled to, at its own discretion,
without any obligation to pay compensation, and without prejudice to its other rights,
terminate the Agreement in full or in part without court intervention by way of a
Written notice, or to suspend further performance of the Agreement. All amounts
payable to AEC Systems B.V. by the Customer will in those cases be immediately due
and payable, while AEC Systems B.V. will then also be entitled to compensation for all
direct, indirect, and consequential losses, including lost profits, without prejudice to
its legal rights.

AEC Systems B.V. cannot be held liable for delays, non-delivery, and incorrect
delivery as a direct or indirect result of a force majeure situation. Force majeure
includes any circumstances beyond the will, control, and/or fault of AEC Systems B.V.
that impede performance of the Agreement or impede on-time or proper performance
of the Agreement and performance of the Agreement cannot reasonably be required
of AEC Systems B.V.

Force majeure exists in case of, albeit not exclusively, fire, flooding, industrial action,
epidemics, (civil) war, terrorism, government measures including import and export
restrictions, permits not being available (in time), trade embargoes, labour
disturbances, strike or lock-out, fire, power outage, operational failure, transport
disruptions, infection or danger of infection, cybercrime, illness or personal (family)
circumstances of the natural person who performs or is supposed to perform the
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7.4

7.5

7.6

Agreement on behalf of AEC Systems B.V., failure or unlawful conduct by supplier(s)
and subcontractors engaged by AEC Systems B.V. or other third parties, including any
defects or damage to items provided by them to AEC Systems B.V., and materials,
production resources, transport, fuels, energy, and labour not being available (in
time) or being insufficiently available.

Any obligation of AEC Systems B.V. to perform the Agreement will be suspended for
the duration that performance is not or not fully possible due to the force majeure
situation.

AEC Systems B.V. will in such cases not be liable for loss or damage caused by non-
performance, late performance, or inadequate performance of the Agreement.

If performance is suspended for over three months on account of a situation as
specified in Article 7.2 and Article 7.3 or as soon as it is certain that it will last at least
three months, AEC Systems B.V. will be authorised to issue a Written statement
requiring that the Agreement either be adapted to the circumstances or be terminated
with immediate effect, without AEC Systems B.V. being held to pay any kind of
compensation.

ARTICLE 8. COMPLAINTS

8.1

8.2

8.3

8.4

8.5

8.6

The Customer is under an obligation to assess whether the Products and/or Services
comply with the Agreement.

Complaints regarding the Products and/or Services provided must be submitted to
AEC Systems B.V. In Writing and as soon as possible, but no later than seven (7)
days after discovering the defect, or seven (7) days after the defect could in all
reasonableness have been discovered, yet no later than six (6) months after delivery,
at the risk of forfeiting the right of complaint.

If complaints are not submitted In Writing and in time, the Customer will be deemed
to have accepted the Products and/or Services provided and waived all rights and
authorisations falling to them under the law and/or the Agreement and these General
Terms and Conditions.

Minor deviations and differences that, in normal business practices, are considered to
come under reasonable product tolerances are never grounds for complaint.

A complaint as specified in Article 8.2 will not suspend the Customer’s payment
obligation.

If the Product and/or Service provided does not meet the Agreement, AEC Systems

B.V. will only be held to replace the product and/or service or to give a pro-rata
discount on the price, which will be entirely at AEC Systems B.V.’s discretion.
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ARTICLE 9. DELIVERY AND COMPLETION

9.1

9.2

9.3

9.4

9.5

The delivery periods stated are approximate and for information purposes only, unless
specifically agreed otherwise In Writing. Delivery periods start as soon as the
provisions of Article 4.1 have been met.

AEC Systems B.V. is authorised to make part deliveries.

If AEC Systems B.V. only supplies the Products and does not perform any work to
install the Products, the Products will be delivered ex works. In such a case, the
Products delivered will be at the Customer’s expense and risk from the moment they
leave the warehouse or factory, even if it has been agreed that AEC Systems B.V. will
take care of transporting the Products for the Customer. The Customer is personally
responsible for taking out adequate insurance or having a third party take out
adequate insurance for the Products that covers all possible risks during transport.

If AEC Systems B.V. performs any work under the Agreement for the installation of

the Products:

a. the Products will be at the Customer’s expense and risk from the moment
they are unloaded; unloading the Products will be the Customer’s
responsibility, see also Article 5.5;

b. the Customer will, after performance of the services, receive a handover
document and a document with the names of the Customer’s workers
who have been trained by AEC Systems B.V. to perform maintenance on
the Products.

The Customer is under an obligation to accept Products produced specifically for the
Customer. If the Products are not accepted by the Customer or a third party
designated by the Customer, AEC Systems B.V. will proceed to store the Products at
the Customer’s expense and risk.

ARTICLE 10. INVOICING AND PAYMENT

10.1 Invoices will be sent to the Customer by email.

10.2 Unless specifically agreed otherwise between AEC Systems B.V. and the Customer In

Writing, the Customer must make payments for the Products and/or Services to be
provided by AEC Systems B.V. by bank transfer into a bank account to be specified by
AEC Systems B.V., without any discounts or deductions by whatever name, without
being able to offset payables against receivables, and must do so in three
instalments, with the first one due immediately after formation of the Agreement and
before AEC Systems B.V. commences performance of the Agreement, the second one
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10.3

10.4

10.5

10.6

10.7

10.8

due before or at the latest on the day of (first) delivery of (part of) the Products
and/or Services by AEC Systems B.V., and the third and final instalment due within
four weeks after delivery of the Products and/or Services by AEC Systems B.V.

If AEC Systems B.V. will not be performing any work to install the Products, payment
must be made as follows, unless specifically agreed otherwise In Writing:

a. 55% immediately after formation of the Agreement;

b. 45% before or at the latest on the day of delivery.

The Customer can only challenge an invoice from AEC Systems B.V. within 7 days
after the invoice date. If the Customer has not challenged an invoice within this 7-day
period, the Customer will be deemed to have accepted the invoice. Challenging the
amount due on an invoice does not suspend the Customer’s obligation to pay the
invoice.

If full (part) payment has not been made by the due dates specified in 10.12 and
10.3, the Customer will automatically be in default, without further notice of default
being required, in which case all of the Customer’s payables to AEC Systems B.V. will
become due immediately, and interest will be charged on the sum due at the
statutory commercial interest rate plus 2% for every (part of a) month, while the
Customer will also be charged all legal and other costs incurred by AEC Systems B.V.
to collect the invoice amount, for which the Customer will be required to provide
adequate security as and when requested by AEC Systems B.V.

In case of failure to pay by the due dates specified in 10.12 and 10.3, AEC Systems

B.V. will, on top of the provision from Article 10.5, be entitled to:

a. suspend all deliveries until payment has been received, irrespective of
what Agreement with the Customer they relate to. Any storage costs
incurred as a result will fall to the Customer;

b. terminate the Agreements in question, without going through the courts,

without prejudice to AEC Systems B.V.’s entitlement to full compensation.

A payment by or on behalf of the Customer received by AEC Systems B.V. after the
due date will always be deemed to have been made first to settle statutory interest,
default interest, out-of-court collection costs, and legal costs payable by the Customer
and will subsequently go towards settling the outstanding invoice or invoices, whereby
the oldest invoice is settled first, regardless of any instructions to the contrary from
the Customer.

AEC Systems B.V. reserves the right to offset any amounts that the Customer owes or
will owe AEC Systems B.V. or companies belonging to the same group as AEC
Systems B.V. against any amounts that the Customer is, for whatever reason, owed
by AEC Systems B.V. or other companies belonging to the same group as AEC
Systems B.V.
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ARTICLE 11. RETENTION OF TITLE

11.1

11.2

11.3

11.4

11.5

11.6

11.7

11.8

AEC Systems B.V. will retain title to all Products delivered to the Customer until all
amounts payable under the Agreement, including (if applicable) interest and collection
costs, have been paid by the Customer in full, even though the Products will be at the
Customer’s expense and risk from the moment of delivery.

As long as title to the Products delivered has not been transferred to the Customer,
the Customer and/or third parties engaged or paid by the Customer agree to observe
due care and take all appropriate measures to separate the Products specified in the
previous paragraph and to keep them separate from other items on the Customer’s
premises, and to do or have a third party do whatever is necessary to prevent
ownership acquisition by accession or specification.

As long as title to the Products delivered has not been transferred to the Customer,
the Customer will not be allowed to relinquish actual control over, sell, pledge, or
otherwise encumber the Products.

The Customer is under an obligation to make third parties who intend to claim the
Products delivered by AEC Systems B.V. aware of AEC Systems B.V.’s retention of
title to the Products. The Customer is also under an obligation to notify AEC Systems
B.V. immediately of such claims.

If AEC Systems B.V. wishes to exercise the rights of ownership specified in this article,
the Customer hereby grants AEC Systems B.V. and any third parties designated by
AEC Systems B.V. irrevocable and unconditional permission to access all premises
where AEC Systems B.V.’s properties are kept and to recover the Products.

All costs incurred by AEC Systems B.V. to claim and recover the Products will fall to
the Customer.

AEC Systems B.V. is not liable for any loss or damage sustained by the Customer as a
result of AEC Systems B.V. invoking this retention of title and recovering the Products
delivered.

If AEC Systems B.V. invokes its retention of title, the Customer will not be authorised
to invoke a right of retention with respect to storage costs and offset these against
any performances due from AEC Systems B.V.

ARTICLE 12. LIABILITY

12.1

If any loss or damage arises that is related to the performance of the Agreement
entered into with AEC Systems B.V., AEC Systems B.V. can never be held liable for
that loss or damage if it was caused by:

a. a government measure that imposes an obligation;

b. Services not charged for or not charged for separately;
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12.2

12.3

12.4

12.5

12.6

12.7

12.8

12.9

C. incorrect and/or incomplete details on which AEC Systems B.V. based
performance; or

d. use or maintenance of the Products and/or Services in contravention of
instructions and/or advice issued by AEC Systems B.V.

AEC Systems B.V. can never be held liable for the way in which the Customer or the
Customer’s workers install the Products, use the Products, or perform maintenance on
the Products, regardless of whether or not they follow instructions issued by AEC
Systems B.V. AEC Systems B.V. can never be held liable for acts and/or omissions by
the Customer’s workers, not even if the acts and/or omissions occurred under AEC
Systems B.V.’s supervision.

AEC Systems B.V. cannot be held liable for any loss or damage sustained by the
Customer due to a Fault.

AEC Systems B.V.’s liability for indirect loss or damage, including consequential loss,
lost profits, missing out on revenue, missing out on savings, damage to reputation,
trading loss, business interruption, penalties imposed, labour costs, and loss due to
delay, is excluded.

If the loss or damage was caused by a defective Product delivered by AEC Systems
B.V. or a service that AEC Systems B.V. charged for separately, AEC Systems B.V.’s
total liability will be capped at the indemnity paid under AEC Systems B.V.’s liability
insurance policy or policies in that specific case, plus the amount of the policy excess
that, under the policy conditions, is not payable by insurers. If, for whatever reason,
AEC Systems B.V.’s liability insurance does not pay out, AEC Systems B.V.’s liability
will be capped at the amount invoiced for the Product or Service in question, albeit up
to a maximum of €45,000 in total.

AEC Systems B.V. is, furthermore, only liable for loss or damage:

a. resulting directly from intent or gross negligence on the part of AEC
Systems B.V. or its managing employees;
b. resulting directly from a demonstrable defect in the Products delivered by

AEC Systems B.V. to the extent that these do not offer the safety that
one may expect them to offer, while taking into account all
circumstances.

The Customer is under an obligation to take any reasonable measures to prevent or
mitigate loss or damage as specified in this article.

The right to compensation under AEC Systems B.V.’s liability with respect to defects
in Products supplied and/or Services performed will lapse one year after the date of

delivery.

The Customer agrees to indemnify AEC Systems B.V. against all third-party claims
relating directly or indirectly to performance of the Agreement.
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ARTICLE 13. WARRANTY

13.1 A 5-year warranty is given on Products that are materials and that are not software
that was not developed by AEC Systems B.V. and that are not electrical products,
unless stated otherwise In Writing.

13.2 A 1-year warranty is given on Products that are electrical products, unless stated
otherwise In Writing.

13.3 The warranty terms specified in Article 13.1 and Article 13.2 commence on the date of
delivery of the Products and not on the date that the Products are taken into use.

13.4 If the Customer wishes to make a claim under the warranty, the Customer must
notify AEC Systems B.V. thereof In Writing before the end of the warranty term. In
doing so, the Customer must give AEC Systems B.V. a clear description of the defect
in the Product.

13.5 The Customer must give AEC Systems B.V. the opportunity to look into the claim
under the warranty.

13.6 A claim under the warranty will be rejected if it turns out that:

a. the Products were not used or maintained in the normal manner and/or
as per the associated user manual or instructions issued by AEC Systems
B.V.;

b. the Customer or a third party has performed repair work on the Products
without AEC Systems B.V.’s prior consent;

C. the defect was caused by an external circumstance, such as fire, a

natural disaster, explosion, vandalism, an earthquake, flooding, and
mistakes by the Customer’s workers;

d. defects are the result of components and/or products not delivered by
AEC Systems B.V. or of work not performed by AEC Systems B.V.

13.7 AEC Systems B.V.’s only and exclusive obligation and the Customer’s only and
exclusive right under the warranty is for AEC Systems B.V., at its own discretion, to
provide a replacement Product or to repair or have a third party repair the Product
that is defective or does not meet the specifications, or to refund (part of) the
purchase price of the Product, all with the exclusion of work performed for installation.
Costs involved in installing a replacement Product or a repaired Product will fall to the
Customer.

ARTICLE 14. INTELLECTUAL AND INDUSTRIAL PROPERTY RIGHTS

14.1 All intellectual and industrial property rights to all Information are vested exclusively
in AEC Systems B.V. or its licensors.
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14.2

14.3

14.4

14.5

The Customer acquires only the user rights and authorisations that are assigned to
the Customer under the Agreement or these General Terms and Conditions, or that
are otherwise specifically assigned to the Customer.

The Customer is not allowed to disclose the Information to third parties and neither to
reproduce, exploit, publicise, or make copies (or have a third party make copies of)
the Information. The Customer must respect AEC Systems B.V.’s intellectual and
industrial property rights at all times.

The Customer is under an obligation to keep confidential all Information made
available to them by AEC Systems B.V.

The Customer must return the Information immediately upon AEC Systems B.V.’s
request. If the Customer fails to do so, the Customer will incur a €500 penalty for
each day or part of a day that the Customer fails to comply with a request to that
effect, without prejudice to AEC Systems B.V.’s other rights.

ARTICLE 15. TRANSFER

15.1

The Customer is not allowed to transfer any rights or obligations under the Agreement
without AEC Systems B.V.’s prior Written consent.

ARTICLE 16. MAINTENANCE

16.1

16.2

16.3

16.4

16.5

16.6

AEC Systems B.V. will only perform Maintenance Work if this has specifically been
agreed upon between AEC Systems B.V. and the Customer in the Agreement.

AEC Systems B.V. agrees to perform the Maintenance Work during the maintenance
period recorded in the Agreement, and if no maintenance period is recorded,
maintenance will be provided over a period of one year.

The maintenance period will be renewed tacitly by the original period, unless one of
the parties has terminated the Agreement In Writing under observance of a notice
period of three months before the end of the period in question.

Unless agreed otherwise In Writing and specifically, Maintenance Work will only be
performed on Products installed in the Netherlands.

AEC Systems B.V. will, during the maintenance period specifically agreed on In
Writing, endeavour to the best of their ability to use preventive Maintenance Work to
keep the risk of Faults occurring at an acceptable level and, to the extent that this has
been agreed In Writing, resolve faults using corrective Maintenance Work.

AEC Systems B.V. reserves the right to perform Maintenance Work remotely over a
connection to the Products established using telecommunication facilities.
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16.7

16.8

AEC Systems B.V. will give the Customer prior notice of the part of the day during
which Maintenance Work will be performed. If the Maintenance Work is subsequently
not performed on the agreed part of a day and this is not due to AEC Systems B.V.’s
fault, AEC Systems B.V. will be entitled to an extension of the time allowed for
maintenance and/or compensation for costs incurred as a result.

AEC Systems B.V. will charge the Customer for Maintenance Work performed at the
rates, unit fees, or fixed fee recorded in the Agreement, which will be indexed on an
annual basis, unless agreed otherwise In Writing.

ARTICLE 17. MISCELLANEOUS

17.1

17.2

17.3

17.4

17.5

Should any provision in these General Terms and Conditions or the Agreement be null
and void or be otherwise unenforceable, this will not affect the validity of the other
provisions of these General Terms and Conditions and the Agreement. AEC Systems
B.V. will then proceed to replace the void or nullified provisions, whereby AEC
Systems B.V. will take the objective and effect of the original provision(s) into account
to the maximum degree possible.

AEC Systems B.V. is authorised to transfer rights and obligations under the
Agreement to third parties.

AEC Systems B.V. is authorised to amend these General Terms and Conditions
unilaterally and to declare the amended General Terms and Conditions applicable to
the existing Agreement. The Customer will be notified that there is a new version of
the General Terms and Conditions and of the date when it takes effect.

If AEC Systems B.V. does not always require strict compliance with these General
Terms and Conditions, this will not mean that the provisions thereof are not applicable
or that AEC Systems B.V. would to any extent lose the right to require strict
compliance with the provisions of these General Terms and Conditions in other
events.

These General Terms and Conditions are available in Dutch, German, and English. In
case of any incompatibility between the Dutch, German, and/or English version, the
Dutch version will prevail.

ARTICLE 18. PERSONAL DATA

18.1

AEC Systems B.V. processes personal data in compliance with the General Data
Protection Regulation (GDPR). For more information about AEC Systems B.V.’s
personal data processing practices, the Customer is referred to AEC Systems B.V.’s
privacy policy on https://www.aecsystems.nl/disclaimer-2/.
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ARTICLE 19. APPLICABLE LAW AND COMPETENT COURT

19.1 These General Terms and Conditions and all offers and Agreements between AEC
Systems B.V. and the Customer are governed by Dutch law.

19.2 Reliance on the provisions of the United Nations Convention on Contracts for the
International Sale of Goods, also known as the Vienna Sales Convention, is excluded.

19.3 Any disputes ensuing from or relating to an offer, these General Terms and
Conditions, and/or the Agreement between AEC Systems B.V. and the Customer will
exclusively be settled by the competent court in
‘'s-Hertogenbosch.
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